Ministry of Commerce &Industry

Helpdesk operationalized by DGFT for COVID-19
related Export or Import issue

Posted On: 26 MAR 2020 5:04PM by PIB Delhi

For any COVID-19 related Export or Import issue, a Helpdesk has been operationalized by Directorate
General of Foreign Trade (DGFT) in the Department of Commerce, Ministry of Commerce and Industry.
Exporters/importers may directly flag their issues through any of the following channels -

Contact@DGFT Platform ( http://rla.dgft.gov.in:8100/CRS _NEW/) :

Email : dgftedi@nic.in
Call at Toll free number : 1800-111-550
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